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Crucially, CSR has
become profitable.

Printing is a
key area of
unnecessary
environmental
and financial
waste.

Introduction
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! «Carbon Neutral: Oxford Word of the Year,” OUPblog, 13 November, 2006

<http://blog.oup.com/2006/11/carbon_neutral />.

2 Burmeister, Klaus, “Megatrends and the future of Corporate Social Responsibility,” CSR

News 4 August 2008

<http://www.nachhaltigwirtschaften.net/scripts/basics/forumcsrE/basics.prg?a_no=33>.

3 «Systainability Reporting by S&P 100 Companies Made Major Advances from 2005-2007,”

SIRAN, ed. Leslie Anderson, 17 July 2008
<http://www.siran.org/pdfs/SIRANPR20080717.pdf>.




The average
employee uses
10,000 sheets of

paper every year.
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The Real Cost of Printing
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4 James C. Hood and Barbara A. Bedard, “Don’t ignore corporate social responsibility,” New

Hampshire Business Review 15 August 2008

<http://nhbr.com/apps/pbcs.dli/article? AID=/20080815/INDUSTRY04/946618636/-

1/NEWS05>.

® Copy This! Results of the Citigroup-Environmental Defense Partnership to Improve Office

Paper Management (New York: Citigroup and Environmental Defense, November 2004) 4.
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" “Retail Topped European League of Paper Wasters,” Lexmark International 22 May 2006

<http://www.lexmark.com/uncomplicate/pressrelease/home/0,7071,295522_ 2483 730688098
en,00.html>.
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8 Lundy, J. “Rightsizing Output Fleets: The Hidden Gold Mine,” Gartner Group (19 March
2001): DF-13-2054.

®«100 Leading National Advertisers,” Advertising Age 23 June 2008
<http://adage.com/datacenter/datapopup.php?article_id=127910>.

10 «v/erizon Financial Statements,” Morningstar September 2008
<http://quicktake.morningstar.com/stocknet/Incomel10.aspx?Country=USA&Symbol=VZ&sto
cktab=finance>.

11 «“Honda Financial Statements,” Morningstar September 2008
<http://quicktake.morningstar.com/stocknet/Income10.aspx?Country=USA&Symbol=HMC&
stocktab=finance>.

12 Nissan Financial Statements,” Morningstar September 2008
<http://quicktake.morningstar.com/StockNet/Income10.aspx?Country=USA&Symbol=NSAN
Y>.

13 «“\Wal-Mart Financial Statements,” Morningstar September 2008
http://quicktake.morningstar.com/stocknet/Incomel10.aspx?Country=USA&Symbol=WMT&st
ocktab=finance.

14 «“Costco Financial Statements,” Morningstar September 2008
<http://quicktake.morningstar.com/stocknet/Income10.aspx?Country=USA&Symbol=COST&
stocktab=finance>.




Paper use is
expected to exceed
396 million tons by
2010!

Price per Ounce

Printer Ink ChanelNo.5  Dom Perignon Milk
$60.88 $44.11 $4.53 $.03

Figure 1 — “Black Gold” from “Ink Inc.” in the San Francisco Chronicle®

The Myth of the Paperless Office
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15 Said, Carolyn, “Ink Inc.,” San Francisco Chronicle 26 July 2004: F1.

16 «The Office of the Future,” BusinessWeek 30 June 1975.

17 Abigail J. Sellen and Richard H.R. Harper, The Myth of the Paperless Office (Cambridge:
The MIT Press, 2002) 12.
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56% of people ages
45-54 print internet
material as a way
of archiving.

&
!
11
;o
o
! &
!
;e
;o
#5%1
"
g
&
6

1 1
&
1 1 g
b b
)
1 1
b
ol
&$
! &
O L]

19 The Myth of the Paperless Office 8.
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20 «|_exmark survey dispels commonly believed myths; Nationwide study reveals Internet’s
impact on paper use and provides glimpse of future printing environments,” Recharger
Magazine 168 (2002), 1 January 2002 <http://www.rechargermag.com/articles/33489/>.

2L« _exmark survey dispels commonly believed myths” 168.

22 sharon McNee and Ken Wellerstein, “Cost Cutting Initiatives for Office Printing,” Gartner
Inc. (22 February 2008): G00155489.
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Stacks of Wasted Pages at the Printer
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23 Boehret, Katherine, “Printing Parts of the Web,” The Wall Street Journal 26 September
2007 <http://solution.allthingsd.com/20070926/printing-parts-of-the-web/>.

2+ «Adobe and PDF,” Adobe.com September 2008
<http://www.adobe.com/products/acrobat/adobepdf.html>.
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% yons, Jim, “Observations: Printing from the Web — Are We Reaching the End Point?” Jim

Lyons Observations 13 June 2006
<http://jimlyonsobservations.blogspot.com/2006/06/observations-printing-from-webare-
we.html>.

% «File, Print, Frustration: Lexmark survey says Web has great info but it’s a pain to get it ‘to

go’,” Lexmark International 29 June 2006

<http://www.lexmark.com/lexmark/pressrelease/home/0,6930,204816596 653271419 77038

0111 en,00.html>.
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7 Mossberg, Walter, “How to Eliminate That One-Word Page That Trails a Print Job,” The
Wall Street Journal 7 December 2006 <http://ptech.allthingsd.com/20061207/saving-paper-
print-job/>.
%8 Mossberg, “How to Eliminate That One-Word Page That Trails a Print Job.




GreenPrint is
effective because it
highlights the size
and content of the
print job.
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2 Based on real-world pilots with various companies conducted by GreenPrint in 2007.

% «“How much paper can be made from a tree?” Conservatree September 2008
<http://www.conservatree.org/learn/Envirolssues/TreeStats.shtml>

3! Method for Calculating Carbon Sequestration by Trees in Urban and Suburban Settings —
Voluntary Reporting of Greenhouse Gases (Washington, D.C.: U.S. Department of Energy —
Energy Information Administration, April 1998).




%) GreenPrint Enterprise Report
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C‘ Year
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WSGAARON $63.90 1,065 189 91 73

Done

Figure 4: GreenPrint Enterprise Administrator Report

GreenPrint Case Study: Savills
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28,800

Trees

186 Miillion lbs

Greenhouse Gasses

Figure 8: Potential Annual Environmental Impact for Savills
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